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Meet The Practice Team—Reception Team 

 

 

Patient Participation Group (PPG) 

Awareness Week Running from 7th

-11th October 2013 in order to       

continue our drive to promote    

awareness of the Farnham Road Prac-

tice PPG and to recruit new  members.  

Walk-in Open Days at Farnham 

Road Surgery On Saturday 19th 

October and 2nd November 2013, you 

will be able to “walk-in” for flu jabs, 

cervical smears and annual health 

checks. No appointment is necessary, 

you just need to turn up between 9am 

and 1pm. Refreshments will be pro-

vided and there will be a raffle taking 

place. We hope to see as many of you 

there as possible! 

Flu clinics are also being held as 

usual so please remember to book in 

for your flu jabs. 

 

Farnham Road Practice Information  

General Practice Extraction Service (GPES) and the care.data 

service 

No, this is not a new scheme where doctors are going to be pulling out 

your teeth! The GPES is a centrally managed data extraction service that  

extracts information from general practice IT clinical systems for a 

wide range of purposes. GP patient records are the most complete record 

of a patient's health within the NHS. Sometimes, individual patient data 

is needed to provide an insight into the nation’s health to help with     

research and planning health services for the future. GPES will extract 

information from the Practice’s clinical system in a secure way that    

cannot be used to identify individuals by anyone other than healthcare 

staff. 

If you are happy for your information to be used to improve health    

services then you do not need to do anything. If you do not want         

information that identifies you to be shared outside your GP practice, 

you can ask us to make a note of this in your medical record. This is 

called an objection.  

For further information, please ask at Reception for a copy of the    

leaflet “ How information about you helps us to provide better care” or 

visit our website www.farnhamroad.practice.co.uk  
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Antibiotics and self-limiting conditions 

 

Most coughs, colds, sore throats, ear and sinus infections get better without antibiotics, either because they are 

caused by a virus or antibiotics don’t work any more quickly than the body’s own immune system.  Doctors call these 

‘self-limiting conditions’. 

If we use antibiotics, in most of these cases, it might help bacteria to learn how to defeat the medication, making 

them less effective when we do need to use them – known as “antibiotic resistance”. This will affect you and those 

close to you. One third of patients who take an antibiotic suffer side effects. This can be directly from the      

antibiotic (such as a rash) or because our natural bacteria are destroyed allowing more harmful ones to replace 

them (causing for example diarrhoea or thrush). 

Self-limiting conditions can be treated with: plenty of fluids, rest and simple remedies such as honey and lemon 

drinks for sore throats, steam inhalations for sinus infections and congestion (blocked nose), aspirin or salt water 

gargle for sore throats (for those patients for whom it is safe to use aspirin). Over the counter medication such as 

paracetamol or other cold remedies can also be effective. A pharmacist can advise you about these further. 

 

Typical duration of symptoms for common self-limiting conditions: 

 Ear infections - 4 days   

 Sore throat - 7 days  

 Common cold - 10 days   

 Sinus infection - 18 days   

 Cough or bronchitis - 21 days 

 

You should see GP if you develop or feel: 

 A severe headache and are sick  

 An unusual rash of if your skin is very cold or has a strange colour 

 Confused or have slurred speech or are very drowsy 

 Difficulty breathing — signs that suggest breathing problems can include: breathing quickly, turning blue 

around the lips and the skin below the mouth, skin between or above the ribs getting sucked or pulled in with 

every breath 

 Chest pain 

 Difficulty swallowing or are drooling 

 Coughing up blood or cough that lasts for more than 3 weeks 

 Hearing problems or if there is fluid coming out of your ears. 

 NHS 111 

NHS 111 is up and running in East Berkshire without any significant problems. It has replaced previous NHS Direct 

and Out-of-Hours (OOHs) number. You should use the NHS 111 service if you urgently need medical help or advice 

but it's not a life-threatening situation.   

Call 111 if:  

 you need medical help fast but it's not a 999 emergency  

 you think you need to go to A&E or need another NHS urgent care service  

 you don't know who to call and the Practice is closed  

For less urgent health needs, contact the Practice or your local pharmacist in the usual way.  


